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You think I'm exaggerating. I've got to tell you that

I'm not. (p. 3)
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... All the financial plans and marketing plans in the
world weren't going to be successful until we had a
product we were proud of. (p. 24)
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I consider it a great testimonial to skull design that my
head did not at that moment explode. (p. 27)
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Again, it all come down to making something that
people want to buy. (p. 64)
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... Even the employees, as angry as they were, could see
that bad financial news along with the truth was better
than bad news along with a lie. (p. 93)
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... Remember, these employees didn't trust us, and after
the previous decade it was hard to blame them for that.

(p. 103)
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For people on tight budgets--and Continental
employees were definitely among them, though they've
certainly made strides since then--$65 was something. (p.
104)
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... Funnel half of that $5 million or so to your empoyees,
and you improve your product and at the same time take
better care of your empoyees, while giving them the
incentive to continue to improve. You win; the customer
wins; the employees win. Pretty simple, right? (p. 120-
121)
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It's hard to explain this without sounding self-
congratulatory or I'm saying I told you so, which I don't
want to do. (p. 144)
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